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GEO Specialty Chemicals, Inc. Response to Hurricane Harvey: 

Teamwork and Preparation in Action 
 

September 1, 2017, Ambler, Pa. -- As we watch the news about the devastation in Texas from 

hurricane and tropical storm Harvey we see many stories of heroism and fortitude as people are 

rescued and recovery efforts begin to occur.  GEO has its’ own good story in Deer Park, TX 

where planning, dedicated commitment to safety, and excellent engineering design have resulted in 

no injuries, no incidents that could effect the environment or surrounding community, and no 

damage to site equipment after handling nearly 42 inches of rain.  The planning and dedication of 

site employees resulted in the facility returning to normal operations on Friday, September 1, 

2017. 

Every year before Hurricane season starts the Deer Park team reviews and updates their 

Hurricane Management Plan, at the same time they replenish the facility with fresh supplies.  Prior 

to Harvey’s arrival this Hurricane Management Plan was put into effect.  Preparations included 

securing extra pumping equipment to keep containment areas from flooding and causing damage 

to pumps and tanks, securing fuel to run the pumps, securing extra critical parts for any emergency 

repairs, securing hotel rooms close by for those that would keep the site safe through the storm, 

securing extra supplies for those on site riding out the storm, securing extra raw materials for 

operations restart, and making early shipments to ensure customers would have materials if 

deliveries were impacted.  This preparation has really paid off.  

Our own nine individual heroes stayed on site beginning Friday, August 25
th

 battling the 

heavy rains to protect the facility, each other and the environment.  At one point it rained almost 

10 inches in a 4 hour period.  They utilized diesel driven pumps to keep water from building up in 
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containment areas where flooding would damage normal pumping and tank equipment.  During 

this time they kept critical hazardous materials in a safe storage mode and have maintained the 

plant ready for full start-up as the storm dumped heavy rains.  These nine individuals dedicated 

themselves to protecting human health, the environment, the interests of our customers and GEO 

assets. 

Most operations have been down since Friday night when the storm arrived.  Finished 

WTC (Water Treatment Chemicals) product for one important customer in the area was 

prepared ahead of time and stored in a tank truck ready for delivery, while arrangements had been 

made to satisfy other WTC customers from our Bastrop, LA facility with support from the 

Chattanooga, TN facility.  Facility management has worked closely with the GEO sales team to 

ensure all Glycine customers have materials to continue operations without interruption.  As the 

storm was winding down on August 30
th

 a few more GEO employees were able to get into the site 

which enabled the team to maintain our ability to provide quality products for our customers. 

On Friday, September 1, 2017 all operations returned to normal.  While product 

deliveries continue to be challenging with road closures in various areas, the site has product ready 

to fulfill all customer orders and is finding ways to make deliveries.  

There are a total of 70 employees that work in the GEO Deer Park facility, which operates 

24/7.  All GEO employees have been accounted for and safe, however a few have suffered 

personal losses from the flooding.  Four of our employee had to leave their home and relocate to 

either shelters or other family locations.  Another 8 have suffered some flooding to their homes 

and cars.  Our thoughts and prayers continued to go out to all the GEO employees and their 

families affected by this unbelievable catastrophic event.  GEO is extremely grateful to the Deer 

Park team for the outstanding planning and management of the events faced over the past week. 

 

Additional information about GEO and its businesses can be found at www.geosc.com. 
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